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COMMITMENT TO SUSTAINABILE DEVELOPMENT

Sustainability is defined as the quality of not harming the environment nor depleting
natural resources, and thereby supporting long-term ecological balance. ETIC first started
tracking its sustainable business practices initiatives in 2013. This last year, ETIC adapted a
new initiative to integrate the United Nations Department of Economic and Social Affairs’
Sustainable Development Goals into our annual operations plan.

Here at ETIC, we continue to be committed to implementing and fracking the beneficial
impacts of our sustainable development efforts, and we are continuously striving to
improve our processes to minimize our business’s environmental footprint. In 2021, our
sustainable development committee reviewed the seventeen sustainable development
goals set by the United Nations and selected 13 goals to incorporate into our corporate
operations. While ETIC isn't an official partner of the 2030 Agenda for Sustainable
Development, we have chosen to use the goals as the framework to reinforce our
dedication to reducing environmental impacts, create a healthy and safe workplace,
enhance the communities in which we live and work, and support disadvantaged entities.
These goals were selected based on our company’s mission and value statements.

ETIC's president and CEO, Christa Marting, strives to maintain a culture of sustainability as
the bedrock upon which our business is executed. To that end, she has prepared a Value
Statement that integrates sustainability into our fundamental business practices.

Value Statement

ETIC is built on transparency, accountability, quality, social responsibility, sustainability, and
safety. Through our business practices, we strive to:

e Be transparent internally and to our clients.

e Be accountable to everyone for every task.

e Provide quality work products because we are only as good as our last effort.

e Show social responsibility by being actively involved in our communities.

e Be committed to our environment and safeguarding our environmental legacy.

e Create a healthy and safe work environment for alll.

2021 Sustainable Development Goals

The graphic below represents the seventeen goals presented in the 2030 Agenda for
Sustainable Development.
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Zero hunger: End hunger and ensure access by all people, in particular the poor and
people in vulnerable situations, including infants, to safe, nutritious, and sufficient food alll
year round.

ETIC's adopted sustainable development goals are:

Good health and well-being: Substantially reduce the number of deaths and illnesses
from hazardous chemicals and air, water, and soil pollution and contamination.

Quality education: Substantially increase the number of youth and adults who have
relevant skills, including technical and vocational skills, for employment, decent jobs, and
entrepreneurship.

Gender equality: Ensure women's full and effective participation and equal opportunities
for leadership at all levels of decision making in political, economic, and public life.

Clean water and sanitation: Substantially increase water-use efficiency across all sectors
and ensure sustainable withdrawals and supply of freshwater to address water scarcity
and substantially reduce the number of people suffering from water scarcity.

Affordable and clean energy: Enhance international cooperation to facilitate access to
clean energy research and technology, including renewable energy, energy efficiency,
and advanced and cleaner fossil-fuel technology, and promote investment in energy
infrastructure and clean energy technology.

Decent work and economic growth: Protect labor rights and promote safe and secure
working environments for all workers.

Industry, innovation, and infrastructure: Upgrade infrastructure and retrofit industries to
make them sustainable, with increased resource-use efficiency and greater adoption of
clean and environmentally sound technologies and industrial processes, with all countries
taking action in accordance with their respective capabilities.

@®
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Reduce inequalities: Empower and promote the social and economic inclusion of all,
irespective of age, sex, disability, race, ethnicity, origin, religion, economic, or other status.

Responsible consumption and production: Substantially reduce waste generation through
prevention, reduction, recycling, and reuse.

Climate action: Integrate climate change measures into policies, strategies, and planning.

Life below water: Sustainably manage and protect marine and coastal ecosystems to
avoid significant adverse impacts, including by strengthening their resilience, and take
action for their restoration in order to achieve healthy and productive oceans.

Life on land: Ensure the conservation, restoration, and sustainable use of terrestrial and
inland freshwater ecosystems and their services, in particular forests, wetlands, mountains,
and drylands.

2021 ACCOMPLISHMENTS

ETIC is committed to protecting and enhancing our environment. As an environmental
consulting and construction company, environmental protection is our primary objective.
In managing our business, we strive to:

» Participate in the formulation of federal and state environmental legislation,
regulations, and policies that may significantly impact the environment and our
business.

» Integrate environmental protection considerations into ETIC planning and decision
making.

= Seek opportunities to recycle waste both onsite and offsite.
= Purchase and use recycled materials.

=  Work with appropriate environmental agencies and organizations to ensure fimely,
reasonable, and cost-effective solutions to environmental issues.

» Encourage employee environmental stewardship.

In 2021, ETIC successfully implemented a variety of programs to promote green and
sustainable principles and practices in our daily operations. Each of these programs is
monitored throughout the year and audited through our corporate continuous
improvement program to ensure optimal implementation and execution.

Zero Hunger

Goal: End hunger and ensure access by all people, in particular the poor and people in
vulnerable situations, including infants, to safe, nutritious, and sufficient food all year round.

@®
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ETIC has partnered with the Food Bank of Contra

‘ F o O D Costa and Solano Counties for over ten years. Our
‘ employees collect non-perishable and monetary
BA N K donations to help end hunger in our communities.
of Contra Costa & Solano  The Food Bank of Contra Costa and Solano Counties
is leading the fight to end hunger, in partnership with
their community and in service of their neighbors in need. An astounding 1 in 6 residents
turn to the Food Bank of Contra Costa and Solano for emergency and supplemental
food. The Food Bank helps local residents cover one of life's basic needs—nutritious food
as they strive 1o serve all people experiencing hunger or food insecurity in Solano and
Contra Costa counties and commit to never tfurn anyone away.

Good Health and Well-Being

Goal: Substantially reduce the number of deaths and ilinesses from hazardous chemicals
and air, water and soil pollution, and contamination.

Health and safety are part of who we are and how we think. It is incorporated in our daily
lives, at home and at work. When we implement safe practices to protect people, we are
also protecting the environment; when we plan for safe work, we are being
environmental stewards; when we safely manage wastes, we are managing our footprint.
We believe everyone deserves a safe place to live and work.

As porT of working toward this goal, ETIC has:
Outstanding safety record

» Emphasis on Behavioral Based Safety

=  Comprehensive safety training

»  Commitment to meet or exceed compliance requirements

= Gold Shovel Standard Certified
ETIC takes immense pride in its stellar safety record. We have had zero reportable
incidents and injuries in the past three years, resulting in industry-leading Environmental

Modification Rates (EMR). Safety is at the forefront of our core values and is echoed by our
company motto: “Work Safe — Live Safe.”

Year EMR
2021 85%
2020 85%
2019 63%
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Work Safe @ Live Safe

Health and safety are paramount to ETIC's success and the most critical measure of our
performance on each project. We are extremely proud of our impeccable safety record,
and we actively incorporate our proven health and safety practices on every project to
keep our employees, subcontractors, vendors, and teaming partners safe. ETIC has
received 15 Health & Safety Recognition and Best Practices awards from our clients with
the latest in 2021.

Pacific Gas and Electric Company (PG&E) honored ETIC with the 2021 Award for
Confractor Excellence. The award was given on behalf of PG&E’s Environmental
Remediation Department which recognized ETIC for safely and effectively implementing
project requirements, despite significant challenges and constraints, over a 2-year,
phased project at the former Colusa Manufactured Gas Plant.

Through ETIC’s social responsibility initiatives, in 2021we donated to the following
organizations working towards the good health and well-being in our communities:

= With Hope, the Amber Craig Memorial Foundation is
S H p E dedicated to suicide prevention though improving mental
THE auBER cRalG MemoriaL Founoatisn  Nealth awareness and education in our schools and

e preseation ol venal et et throyghout our community.

Bike MS is the largest fundraising cycling series in the world. Each year,
nearly 75,000 cyclists and more than 6,000 teams ride together to
change the world for people with multiple sclerosis (MS). Through their
efforts they have raised money to support the development of:

-

N " @, e Disease-modifying therapies for progressive and pediatric MS.
e Launched programs like Ask an MS Expert to connect those affected
by MS to the information they need.
e Supported 52 bills that became law to advocate for the MS community.

The mission of St. Jude Children’s Research Hospital is to advance
Lt' Jude Children®  CUTES, and means of prevention, for pediatric catastrophic
Research Hospital  diseases through research and treatment. Consistent with the
vision of their founder Danny Thomas, no child is denied treatment
based on race, religion or a family's ability to pay.

= ts & ds Roots & Roads Community Hospice Foundation works to ensure
@ roo " le 0ads hospice patients and their loved ones are empowered to
transform the end-of-life experience into the final act of living well.

@®
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Quality Education

Goal: Substantially increase the number of youth and adults who
- W have relevant skills, including technical and vocational skills, for
% | employment, decent jobs and entrepreneurship.

ETIC is an advocate for careers in Science, Technology,
Engineering, and Mathematics (STEM) and has worked with several
organizations ’rhrough mentoring programs, summer camps, career

events over the past 10 yeors In 2021, ETIC participated in the Bay
Area LEEDS (linking education and economic development strategies) programs, 3
Annual Girls Lead the Way Summit, and the Contreras Family Foundation. Our involvement
with these organizations has inspired and provided financial means allowing youth to
continue their education and work towards a well-paying career.

Bay Area LEEDS helps prepare the region’s youth for ftomorrow’s
AY A R EA STEM careers with relevant industry tools and skill sets,
strengthening the workforce pipeline. They collaborate with
L D S business and educators to excite students about pursuing

purposeful post-secondary pathways aligned with high-wage,
high-skill, high-demand jobs in the global economy.

In March, ETIC teamed with Bay Area LEEDS in the Business and Educators Shadow for
Tomorrow (BEST) event. The BEST event is designed to enrich the educational program for
students by providing an opportunity for teachers to job shadow in the business
community. Local teachers shadowed ETIC staff to learn what skills and traits are need for
staff within the environmental consulting and construction industry and how they could
better prepare their students for life after high school.

Together with Bay Area LEEDS we helped empower the workforce of the future. ETIC was
honored to sponsor and participate in the 3rd annual Girls Lead the Way Summit. The
Summit brought together more than 150 middle school girls and 50 women in STEM
careers to participate in a hands-on activity, engineering and constructing circuit boards,
which allowed the students to collaborate, and problem solve real-world challenges.

The Contreras Family Foundation is a seventh generation Kern County
family who has awarded scholarships to Kern County college-bound
high school seniors for over 30 years. Along with awarding
scholarships, the Contreras Family Foundation promotes volunteerism
within the community for high school youth.

Gender Equality

Goal: Ensure women'’s full and effective participation and equal opportunities for
leadership at all levels of decision making in political, economic, and public life.

@®
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ETIC is proud to be a Women's Business Enterprise (WBE) cerfified by =

the WBE National Council and the California Public Utilities certified
Commission Supplier Clearinghouse. Not only is ETIC solely owned by WB E N C

a woman but our senior manager group is comprised of nine e

professionals, six of which are women.
Clean Water and Sanitation

Goal: Substantially increase water-use efficiency across all sectors and ensure sustainable
withdrawals and supply of freshwater to address water scarcity and substantially reduce
the number of people suffering from water scarcity.

ETIC is continuously looking for ways to reduce the amount of water we use in the office
and on our job sites. ETIC has reduced its annual water consumption from approximately
409,000 gallons in 2013 to 93,000 gallons in 2021. From 2020 to 2021, our water consumption
was reduced by nearly 26,000 gallons of water. As drought conditions confinue to plague
California, ETIC is doing its part to conserve water so it may be available to those who
need it most.

Affordable and Clean Energy

Goal: Enhance international cooperation to facilitate access to clean energy research
and technology, including renewable energy, energy efficiency, and advanced and
cleaner fossil-fuel technology, and promote investment in energy infrastructure and clean
energy technology.

We strive to reduce our energy consumption and minimize our use of non-renewable
energy to help reduce greenhouse gas emissions. Practical measures to reduce energy
use include upgrading appliances and equipment to more energy efficient units,
replacing fluorescent light bulbs with LED lights, and replacing more than half of our
servers with virtual servers. ETIC has reduced its annual electricity use from approximately
95,000 kilowatt hours in 2013 to 45,000 kilowatt hours in 2021. From 2020 to 2021, our
electricity use was reduced by over 7,000 kilowatt hours.

Decent Work and Economic Growth

Goal: Protect labor rights and promote safe and secure working environments for all
workers.

ETIC provides equal employment opportunities (EEO) to all employees and applicants for
employment without regard to race, color, religion, gender, sexual orientation, gender
identity or expression, national origin, age, disability, genetic information, marital status,
amnesty, or status as a covered veteran in accordance with applicable federal, state,
and local laws. ETIC complies with applicable state and local laws governing non-
discrimination in employment in every location in which the company has facilities. This
policy applies to all tferms and conditions of employment, including, but not limited to,
hiring, placement, promotion, termination, layoff, recall, transfer, leaves of absence,

compensation, and training.
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ETIC expressly prohibits any form of unlawful employee harassment based on race, color,
religion, gender, sexual orientation, gender identity or expression, national origin, age,
genetic information, disability, or veteran status. Improper interference with the ability of
ETIC's employees to perform their expected job duties is not tolerated.

Indusiry, Innovation, and Infrastructure

Goal: Upgrade infrastructure and retrofit industries to make them sustainable, with
increased resource-use efficiency and greater adoption of clean and environmentally
sound technologies and industrial processes, with all countries taking action in
accordance with their respective capabilities.

ETIC's most notable sustainability initiative is its implementation of green and sustainable
construction and remediation technologies for our clients. ETIC understands the potential
benefits of incorporating these technologies into our construction and remediation
projects’ life cycles to reduce the overall environmental footprints of our work. When
practicable and cost-effective, ETIC proposes alternatives to conventional construction
and remediation methods to reduce our clients’ costs of implementation, energy
consumption, and carbon footprints in the long term.

v We promote the use of phytoremediation on projects that meet specific criteria as
a sustainable option for active remediation to remove soluble hydrocarbons from
groundwater or hydraulically control groundwater migration. The use of plants
reduces energy consumption and operational costs for remediation projects.

v We use electronic documentation and reporting systems to reduce paper
reporting.

v We propose recycling and reuse of construction materials to reduce project waste
generation and purchase of new raw materials.

v We design soil remediation approaches that limit the removal of clean soil to
reduce unnecessary waste generation.

v We specify products, materials, and equipment in our designs to reduce
fransportation distances to our work sites, improve efficiency and reliability of
system operation, and ensure longevity of operation and service life to minimize our
projects’ environmental footprints.

v We employ local, small, and disadvantaged businesses, when possible, to support
and enhance our community.

Reduce Inequalities

Goal: Empower and promote the social and economic inclusion of all, imrespective of age,
sex, disability, race, ethnicity, origin, religion, economic or other status.

@®
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ETIC has continued growing and supporting our supplier diversity program. We are
committed to utilizing diverse business enterprises as subcontractors and vendors. ETIC's
Supplier Diversity Policy recognizes certifications from an objective third-party organization
that closely examines a business and determines (usually through submitted documents
and a site visit) that the business is owned, operated, and controlled by a woman,
minority, or disabled veteran or a group of women, minorities, or disabled veterans. ETIC
tracks supplier diversity use through our accounting system. Each year we summarize the
annual hours and amount paid to each supplier to assist with planning and to determine
how to increase the usage of diversity suppliers within our organization.

In addition, ETIC personnel mentor our diversity suppliers in many ways. During our supplier
selection process, we make sure that the supplier company personnel are adequately
trained for the service they are providing by reviewing their fraining documentation. We
also closely review their safety program and ensure that they have adequate programs in
place. ETIC staff continually cultivates and improves our diversity suppliers work by
overseeing the work they perform and by identifying both positive and questionable
behaviors in the field and in their work product. If questionable behaviors or deliverables
are identified, ETIC works with the supplier staff and management to provide feedback
sessions and coaching on ways to enhance performance and the quality of work. ETIC is
continually reaching out to our suppliers to inquire about ways to enhance the overall
contractual relationship.

In 2021, we continued our partnership with the | Run for Bob
Foundation. The | Run For Bob Foundation was founded to help
individuals with physical limitations (sustained a life altering injury
which has resulted in a sever disability) purchase adaptive
recreation equipment. Adaptive equipment is substantially more
costly than basic gear and typically must be custom designed or adapted for each
individual’'s needs and ability. Insurance companies rarely recognize recreation
equipment as medically necessary therefore, do not cover the cost.

IR
“N For 86°

In 2021, ETIC participated in a career fair sponsored by the

@ ASSOCIATED Associated Students, Inc. (ASI) of Cal Poly to secure summer
STUDENTS, INC. internships for students. This event was intended to enhance
the quality of student life and to complement the educational mission of Cal Poly though
meaningful social, cultural, recreational, and educational programs. ASI provides valuable
experiences through student advocacy, shared governance, student employment, and
leadership opportunities.

Responsible Consumption and Production

Goal: Substantially reduce waste generation through prevention, reduction, recycling,
and reuse.

ETIC's recycling program diverts recyclable materials generated by our business offices
and field sites away from community landfills so they can be fransformed info usable

@®
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materials. Recycled materials include paper, cardboard, plastics, electronic components
(e.g., batteries, computer monitors, light bulbs, copiers), concrete, and metal. We also
take part in a composting program that diverts our business offices’ biodegradable waste
away from municipal landfills.

ETIC's paper reduction inifiative promotes use reduction practices, such as double-sided
printing as a default setting on all printers/copiers and substitution of paper forms and
reports with electronic versions. Through this initiative, ETIC's paper usage has declined by
over 40% in the past 3 years. We also reduce project generated waste at our field sites
through the implementation of Best Management Practices, including reuse of excess
construction materials and using materials that include recycled components.

Through 2021 ETIC has:

e Recycled over 55,000 pounds of paper
» Saved over 470 trees and reduced paper usage by 40%
e E-cycled over 2,000 pounds of electronic equipment

Climate Action

Goal: Integrate climate change measures intfo policies, strategies, and planning.

ETIC has taken great strides to significantly reduce carbon emissions. Since 2013, we have
implemented several policies to support this goal, such as encouraging staff to use public
transportation; continuing the work from home policy to minimize unnecessary commuting
and minimize the need to expand office space; fransitioning meetings to virtual platforms;
utilizing staff, vendors, and contractors within a 50-mile radius of work sites, where
practicable; combining multiple tasks per trip/site visit; and efficiently planning routes to
complete multiple site visits in one mobilization.

We have reduced our gasoline usage by approximately 50% since 2015 and have
reduced our diesel usage by approximately 20% since 2016.

Life Below Water

Goal: Sustainably manage and protect marine and coastal ecosystems to avoid
significant adverse impacts, including by strengthening their resilience, and take action for
their restoration in order to achieve healthy and productive oceans.

In 2021, ETIC began working on a shoreline revetment project to slow erosion and
sedimentation and restore habitats for endangered and threatened species in the area.
The project was located on a channel in Marin County, California that drains directly into
the San Francisco Bay. The project was permitted under a Lake and Streambed Alteration
Agreement with the California Department of Fish and Wildlife and additional oversight by
the United States Army Corps of Engineers, San Francisco Bay Conservation and
Development Commission, San Francisco Bay Regional Water Quality Control Board, and

the local government.
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In addition, environmental compliance continues to remain an essential part of our
business. In 2021, ETIC supported over 250 water quality projects to protect surface water
from sediment and contaminants discharged from sites. Our involvement included
permit/plan preparation, inspection, monitoring, reporting, and implementation of best
management practices.

Life on Land

Goal: Ensure the conservation, restoration, and sustainable use of terrestrial and inland
freshwater ecosystems and their services, in particular forests, wetlands, mountains and
drylands.

ETIC's primary service is environmental remediation from remedial investigation,
assessment, implementation, and site management. In 2021, ETIC excavated nearly
23,000 cubic yards of contaminated soil from five sites for redevelopment. In addition, ETIC
operated and maintained 14 remediation systems that tfreat and then discharge
groundwater offsite. Our largest system treated and discharged over 1.1 million gallons of
groundwater in 2021.

ETIC's compliance and construction teams also completed over 100 projects in 2021 to
protect and/or restore wetland sensitive habitats protected under both federal and
California jurisdictions such as marshes (coastal, tidal, brackish, and freshwater), vernal
pools, ponds, riparian, drainages, and swales. The breadth of ETIC’s projects have
included cultivating sensitive communities protected under the California Environmental
Quality Act such as coast live oak woodland, valley oak woodland, redwood forest, and
yucca communities. We have also completed projects in habitats to shelter sensitive
species such as California tiger salamander, San Joaquin kit fox, burrowing owls, and
raptors (native and non-native grassiands), Alameda whipsnake (chaparral), giant garter
snake (rice fields), Valley Elderberry long-horned beetle (elderberry bush), Swainson'’s
hawk (alfalfa fields), and desert tortoise (desert).

ETIC professionals are PASSIONATE about enhancing the \
environment and sustaining our future.

“ PRACTICAL

ETIC employs PRACTICAL processes to analyze problems,
identify solutions, and safely deliver services that protect the
environment.

Processes

ETIC's PROVEN performance is the basis for our success in not
only serving our clients effectively, but in being good

environmental stewards. /
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2022 STRATEGIC GOALS

As an environmental consulting and construction company, environmental protection is
ETIC's primary goal. ETIC strives to protect the planet, promote responsible use of
resources, optimize waste and energy reduction, and maximize cost-savings. ETIC is
committed to identifying additional ways to incorporate sustainable principles and
practices info the company’s daily operations to meet additional objectives of the United
Nations 2030 Agenda for Sustainable Development. It is critical that we continue to
implement practices to further our achievement of the 13 sustainable development goals
selected in 2021, and we must look to add at least one additional sustainable
development goal for 2022. In addition, our sustainable development committee
continually seeks practical, responsible, and sustainable solutions for the future.

SUMMARY

ETIC formally launched its Sustainability Program in 2013, but the practice has been part of
our daily lives since the beginning. Recycling has always been encouraged. We recycle
materials from paper to electronics, and most everything in between. After launching the
Sustainability Program, ETIC focused on raising recycling and sustainability awareness
company wide. Shortly thereafter, sustainability practices were expanded to project sites.
Reducing our carbon footprint became a priority in project planning. Our technical
leaders have been analyzing the work methods we use and are improving our remedial
approaches with more efficient and effective methods as applicable.

ETIC continues to be passionate about enhancing the environment, sustaining the future,
and committing to the communities in which we work and live. We will also continue to
place an emphasis on safety. ETIC has an outstanding safety record founded on our
infegrated safety culture. We are committed to keeping our staff and the communities we
work in safe.

We have come a long way since the inception of our Sustainability Program, but we
understand that continuous monitoring and improvement are essential to maintaining
that program. We commit to continuously researching, studying, and implementing
efficient and cost-effective methods of reducing our environmental impact. We will
continually educate our staff about the importance of practicing sustainability. ECconomic
development, social development, and environmental protection are what we are
striving to achieve.
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